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Introduction 


 


Since 2009, Hill’s Pet Nutrition Australia and Murdoch University have mutually benefited from a multi-


project funding partnership. The first contact ran from 2009 until 2012.  The current contract will run 


from January 2013 until December 2015.   


 


The first agreement concentrated on the following areas: 


 


• Hill’s Pet Nutrition Mobility & Rehabilitation Service 


• Feeding program, with nutritional recommendations 


• Veterinary Professional Life (VPL) involvement 


• Continuing Education programs 


• Special Projects Program 


 


The current contract focusses on supporting the following areas: 


  


• Hill’s Product and Promotion in Hospital 


• Engagement with the Veterinary Profession 


• Engagement with Students  


 


This multi-project partnership is managed centrally by the Executive Officer of the Murdoch University 


Veterinary Trust with a Hill’s Technical Service Veterinarian providing a central point of contact with Hill’s 


Pet Nutrition.  The Hill’s WA Representative has also attended many of the Hill’s supported events at the 


College, and provided a greater presence and awareness of Hill’s and their products.   


 


The College of Veterinary Medicine continues to value their partnership with Hill’s Pet Nutrition, and are 


pleased that this relationship continues to grow stronger as the University, School and College evolve.   


 


 


Professor Ian Robertson 


Principal, College of Veterinary Medicine 


Telephone:    08 9360 2459 


E-mail: I.Robertson@murdoch.edu.au 


 


Ms Ellaine Hislop  


Executive Officer, Murdoch University Veterinary Trust 


Telephone:       08 9360 2699  


E-mail:             E.Hislop@murdoch.edu.au 
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2013 Overview 


 


Areas of Support 


Our partnership focusses on the following areas of support: 


• Product and Promotion in Hospital 


o Hospital feeding program  


•  


o Availability and promotion of the Sponsor’s product 


 


• Engagement with Veterinary Profession 


o  Sponsorship of the Murdoch Online Veterinary Education  (MOVE) 


o Sponsorship of Club Medicine  


�  


o  Sponsorship of Perth Surgery Series  


�  


 


• Engagement with Students 


o Co- Sponsorship of Veterinary Professional Life (VPL 1-5) 


o Opportunities for Hill’s Pet Nutrition Education for Students  


o Student Programs, Projects and Events 


� Murdoch Veterinary Students’ Association 


� Clinic Coats Ceremony 


� Client Simulation Classes 


� 5th Year Badge Ceremony 
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Hill’s Product and Promotion in Hospital 


Hill’s product and promotion covered the following areas: 


 


o  for Hospital Feeding Program 


o Availability and Promotion of the Sponsor’s Product 


 


Students are frequently given information about pet nutrition products, including Hill’s Pet Nutrition, 


during their time in the hospital.  This instruction commences with 4th Year students and the information 


is reinforced in 5th Year.  Students are instructed in areas such as how to calculate feeding ratios for 


patients and are encouraged to be hands-on in this area while under supervision. This topic is regularly 


examined in OSCI’s which has served to further reinforce this valuable skill.   


 


Signage is placed throughout the hospital and in the feeding room promoting Hill’s support of the feeding 


program to hospital staff.  The process of ordering hospital feed is currently well coordinated by hospital 


staff.  They report that in 2013,  of the hospital feeding program was funded by the  


 by Hill’s.   


    


Where appropriate, patients are discharged with a nutritional recommendation.  For instance in General 


Practice, all GP clients who have had a procedure or surgery are discharged with a letter recommending a 


complete and balanced diet.   


 


Unfortunately due to an internal IT upgrade of the computer system in 2013, the nutritional 


recommendation template that includes a reference to a relevant Hill’s product has not been able to be 


used for some time.  Details on the number of discharge letters used with the nutritional 


recommendation in 2013 are not available.  Fixing this issue is a high priority with hospital staff and 


management, and we will have a more complete overview of this for Hill’s in 2014.    


 


While the template was not available for use by clinicians, staff members in several departments have 


advised that they continue to recommend a Hill’s specific dietary recommendation on discharge letters.  


For example: 


• MPEC / ICU – approximately  of all discharge letters recommended a Hill’s specific diet 


• GP – almost all discharge letters recommended a Hill’s specific diet 


• Orthopedic – almost all discharge letters recommended a Hill’s specific diet 


 


Hill’s has more than the agreed upon  of product display space in the hospital waiting room on a continued 


basis.  
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Hospital Feeding Room 


 
 


 


 


Referral Reception  
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Engagement with Veterinary Profession 


 


Hill’s engagement with the veterinary profession covered the following areas: 


 


o  Sponsorship of MOVE 


o  Sponsorship of Club Medicine – 3 Sessions 


o  Sponsorship of Perth Surgery Series – 3 Sessions 


o  Sponsorship of DermClub – 1 Session 


 


Hill’s support of the Murdoch Online Veterinary Education ( MOVE) continued throughout 2013 and 


included a Hill’s representative presenting at the September session.  Involvement in the continuing 


education program also included sole sponsorship of three Club Medicine events, three Perth Surgery 


Series events and one DermClub event.   


 


The following acknowledgements and benefits were provided for this program: 


 


• Verbal acknowledgement at each presentation or session 


• Hill’s logo displayed on screen during each MOVE presentation  


• Hill’s logo displayed on promotional materials distributed for the programs including 


registration flyers and lecture notes 


• Hill’s logo displayed on course materials distributed for presentations 


• Inclusion of Hill’s sales representatives on the email distribution list for each online MOVE 


session 


• Hill’s representative presented one MOVE presentation 


• Access in person to veterinarians interested in small animal medicine 


• Opportunity for Hill’s representative to network with attendees prior to lectures 


• Opportunity to provide promotional material to attendees 


• Opportunity to do a short welcoming presentation at the beginning of lectures 


• A copy of the presentation notes  


• Acknowledgement on Sponsor page of Continuing Education website 


 


Approximately  were received for each session of MOVE.  An average of % of the 


registrations logged in live each session.  The remainder of the registrations either viewed the session 


live with colleagues under one log-in ID, or viewed the session at a later date.  
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Hill’s provided support for the following events with these attendance rates:  


 


Perth Surgery Series 


• March 2013 –  attendees 


• May 2013 –  attendees 


• August 2013 –  attendees 
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Club Medicine 


• May 2013 – attendees 


• August 2013 – attendees 


• October 2013 –  attendees 
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Dermclub 


• May 2013 –  attendees 
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Engagement with Students 


 


Hill’s engagement with students increased with the introduction of a new contract last year and covered 


the following areas: 


 


o Co- Sponsorship of Veterinary Professional Life  


o Opportunities for Hill’s Pet Nutrition Education for Students  


o Student Programs, Projects and Events 


� Murdoch Veterinary Students’ Association 


� Clinic Coats Ceremony 


� Client Simulation Classes 


� 5th Year Badge Ceremony 


 


Veterinary Professional Life 


Veterinary Professional Life activities and exercises are integrated through all five years of the curricula 


and in a variety of courses, preparing students for the non-technical aspects of their role as 


veterinarians.   


 


In 2013 Hill’s supported 1st Year students at VPL1 Orientation Day by funding branded t-shirts for each 


student and refreshments during the day.  A Hill’s representative also addressed the students during the 


information lectures.  2nd Year students attended VPL2 Camp in April.  Hill’s supported quiz night prizes 


and a Hill’s representative attended the camp.  3rd Year students coordinated and attended the VPL3 


Conference in May at which Hill’s was the major sponsor.  A Hill’s representative addressed the students 


during the formalities of the conference.  For the first time, Hill’s also supported the VPL4 lecture series 


by addressing the students as part of the lectures regarding communication and provided a much 


appreciated working lunch for students. 


 


VPL3 Conference Flyer 
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VPL3 Conference Proceedings Cover 


 
 


VPL3 Conference students 
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Education for Students 


In 2013, Hill’s in conjunction with the Hill’s Student Reps, organised the following education sessions for 


undergraduate students: 


 


o April 2013 – Lunch and Learn on feline lower urinary tract disease presented by Katy 


Williams 


o August 2013 – Afternoon tea and talk on working dog nutrition presented by Dr Maureen 


Revington 


 


Student Programs, Projects and Events 


Within the current agreement, Hill’s involvement in certain student programs, projects and events has 


been clarified within the contract rather than liaising regarding events as they occur year to year.   


 


Hill’s has committed to be major sponsor of the Murdoch Veterinary Students’ Association (MVSA) 


for the three years of the contract.  This initiative will enable the rejuvenation of the MVSA and support 


the student body through providing funding to Special Interest Groups (SIG’s). 


 


The MVSA reports that they consider 2013 a year of change for their organisation, in large part due to 


the generous support of Hill’s.  This support has been instrumental in funding the Student Interest 


Groups (SIGs) and the growth in number of SIGs to eleven.  Each SIG has its own area of interest 


(Surgery, Business, Cattle, Horses, Cats, Welfare, Travel, Pigs, Wildlife, Exotics, and Public Health), and a 


board that manages events and funding etc.  The number of SIGs has doubled over the past three years 


and this has provided numerous valuable opportunities for students to learn outside of the classroom.  


MVSA membership has also increased dramatically along with member confidence in organisation.  All 


financial support received from Hill’s for the MVSA went directly to students in the form of events or 


subsidised items.     


 


Murdoch University Wildlife Association (MUWA) Event Promotion 
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The Clinic Coats Ceremony is an event held to celebrate the 3rd Year students receiving their blue clinic 


coat prior to beginning practical clinical work within the hospital.  Hill’s supports this event by in-kind 


funding of the catering of the event.  Currently Hill’s also has an arrangement with the AVA to co-sponsor 


the clinic coats for students.   


 


Clinic Coats Ceremony Program Cover 


 
 


 


Clinic Coats Ceremony – Coats on during ceremony 


 


5-1A







 


 


 


Clinic Coats Ceremony – Class photo following ceremony 


 
 


 


Client Simulation Classes are held each year with the support of Hill’s Pet Nutrition.  Four small animal cases 


were used for the simulation classes with the object of combining communication skills with diagnostic 


pathology; connecting with a client, taking a history, making and explaining a diagnosis without using jargon.  


Questions on diet are also included in the history taking process, and clients were provided with specific 


information about diet.  Two cases were reasonably straight forward and were used at the beginning of the 


classes, then two others involved either ‘breaking bad news’ or dealing with a challenging client. All cases 


included negotiating costs, justifying tests, and expressing empathy. Client scripts incorporated many practical 


points, (e.g. legal age is 18; pensioner needs; variable human-animal bonds, different client personalities, etc).   


 


This year the facilitator of these classes liaised with a Hill’s representative to ensure the discussions 


included a nutritional perspective, had reference to the WSAVA nutritional guidelines, and also 


highlighted the importance of building rapport in the client education aspect. 


 


The 5th Year Badge Ceremony was held in February 2013.  This event celebrates the transition of 


students into their Veterinarian in Training year.  Hill’s supports this event by funding catering and 


badges.  Last year a Hill’s representative attended to participate in the ceremony by presenting badges, 


and talking to students during the luncheon.    


 


Additional support has included the supply of a number of anatomy books for presentation to students 


with the highest score in our Veterinary Anatomy Dissection project, supply of product for a free raffle 


prize at the Perth Royal Show, and support of lunch and giveaways for Veterinary Nurse Day. 
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Veterinary Anatomy Dissection Project presentation 


 
 


Royal Show Raffle Flyer  
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Veterinary Nurse Day 
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From: Kristin Mannix
To: Ian Robertson; Philip Payne; Melinda Bell
Subject: Draft Support Scheme notes
Date: 26 February 2010 15:25:01
Attachments: Special Projects List 25-2-2010.doc


image001.jpg


Ian, Phil & Melinda:
 
I forgot to send around the draft Hill’s “grants” that we will propose to Hill’s on Wed.  Can you
please take a look?  I will present this at our implementation meeting with Hill’s on Wed.
 
Kristin
 
Kristin Mannix
Executive Officer
Murdoch University Veterinary Trust
( +61 8 9360 2699| Mobile +61 (0)433 43 4833 |8  k.mannix@murdoch.edu.au| * South St,


Murdoch, WA 6150
 
cid:image001.jpg@01C9903A.B1AAE640
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Partnership between Hill’s Pet Nutrition Australia 


& Murdoch University


Special Projects Fund 2010



Proposed projects for support


As part of our contract we have agreed that Murdoch will allocate $10,000 of its sponsorship funds to support “Special Projects Grants” on an annual basis.  Additionally, Hill’s Pet Nutrition will provide $10,000 in-kind support (this is in addition to the in-house feeding program).  


			


			Grants


			In-Kind





			Large Monitor Medicine Teaching: 



A new monitor would maximize space in our medicine tutorial room and make it easier for nutritional teaching.  Acknowledgement would include signage on the equipment indicating that it was donated by Hill’s Pet Nutrition Australia.  






			$1000?


			





			Training for Support Crew









In alignment with Murdoch’s Veterinary Professional Life Program and Faculty Advisors, Murdoch is hoping to provide a wider net of support for our students.  We have asked staff to become part of the Student Support Crew.  A number of staff from nurses, technicians to administrative staff have volunteered.  We would like to provide training and materials to help them support students more effectively. Hill’s Pet Nutrition Australia would be acknowledged at the staff training and on training materials.






			$4000


			





			General Practice—Pet of the Month



Currently Advance sponsors a Pet of the Month program from our general practice.  The Pet of the Month winner is photographed and posted in our clinic for a month.  The winner pet receives a photograph and a bag of food.  In this past this has been supported by Advance Pet Nutrition.






			$1250


			12 3kg Bags/year


($23.95 ea)=$287.40





			Feline Blood Bank



Murdoch runs a blood bank for cats.  As an incentive for people to bring in their cats for this process we provide a free blood screening ($55) and a free 3 kg bag of premium food.   In the past this has been supported by Royal Canin.  Hill’s will be acknowledged in advertisements for blood donors, and obviously product promoted to donors.


			


			20 3kg bags/year


(25.95 ea=500.00)



60 10 kg bag/year



(50.00) ea=3000.00








			Veterinary Professional Life



Facilitator training and materials.  Branding on VPL materials.


			


			100 T-shirts








			TOTALS


			$6250


			$3287.40










MURDOCH UNIVERSITY CELEBRATING
30 YEARS OF VETERINARY ARADUATES
N » ) - .














Partnership between Hill’s Pet Nutrition Australia  


& Murdoch University 


Special Projects Fund 2010 


 


Proposed projects for support 


As part of our contract we have agreed that Murdoch will allocate $10,000 of its sponsorship funds 


to support “Special Projects Grants” on an annual basis.  Additionally, Hill’s Pet Nutrition will 


provide $10,000 in-kind support (this is in addition to the in-house feeding program).   


 Grants In-Kind 


Large Monitor Medicine Teaching:  


A new monitor would maximize space in our medicine 


tutorial room and make it easier for nutritional 


teaching.  Acknowledgement would include signage on 


the equipment indicating that it was donated by Hill’s 


Pet Nutrition Australia.   


 


$1000?  


Training for Support Crew   


     


In alignment with Murdoch’s Veterinary Professional 


Life Program and Faculty Advisors, Murdoch is hoping 


to provide a wider net of support for our students.  We 


have asked staff to become part of the Student 


Support Crew.  A number of staff from nurses, 


technicians to administrative staff have volunteered.  


We would like to provide training and materials to help 


them support students more effectively. Hill’s Pet 


Nutrition Australia would be acknowledged at the staff 


training and on training materials. 


 


$4000  


General Practice—Pet of the Month  


Currently Advance sponsors a Pet of the Month 


program from our general practice.  The Pet of the 


Month winner is photographed and posted in our clinic 


for a month.  The winner pet receives a photograph 


and a bag of food.  In this past this has been 


supported by Advance Pet Nutrition. 


 


$1250 12 3kg Bags/year 


($23.95 ea)=$287.40 


Feline Blood Bank 


Murdoch runs a blood bank for cats.  As an incentive 


for people to bring in their cats for this process we 


provide a free blood screening ($55) and a free 3 kg 


bag of premium food.   In the past this has been 


supported by Royal Canin.  Hill’s will be acknowledged 


in advertisements for blood donors, and obviously 


product promoted to donors. 


 20 3kg bags/year 


(25.95 ea=500.00) 


60 10 kg bag/year 


(50.00) ea=3000.00 


 


Veterinary Professional Life 


Facilitator training and materials.  Branding on VPL 


materials. 


 100 T-shirts 


 


TOTALS $6250 $3287.40 
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From: Ellaine Hislop
To: Ian Robertson
Subject: Hill"s Support - Confidential
Date: 21 May 2012 09:30:10
Attachments: image001.jpg


image002.jpg
image003.jpg


Hi Ian
 
Tricky.  Perhaps we can sit down and chat later about how we can develop our relationship with Royal Canin?
 
In the past Royal Canin have supported the in-house feeding program, CVE events and currently a prize for the Awards
Ceremony. 
 
In a nutshell, the following covers the nutrition / feeding aspect of the Hill’s contract.
 
All our major contracts have the following clause which would cover us undertaking an agreement with another nutrition
company:
 
“Subject to any explicit statement to the contrary in item 8 of the Schedule, any Sponsorship Rights are non-exclusive. For the
avoidance of doubt, this includes Murdoch not being restricted from entering into sponsorship agreements for a Programme
with other parties, subject to it advising the Sponsor of such other sponsorship agreements.”
 
Pet Nutrition Feeding Programme
 
This Programme constitutes the use of Hill’s products by students who are learning to develop nutritional guidelines for clients
(those products being supplied by the Sponsor for free) as set out in item 7 of the Schedule.
 
Murdoch must treat animal individually, and ensure that its academics and clinicians have the freedom to make the best
decisions for the patient and the client.  Without limiting this freedom, hospital staff will, at their discretion, develop a
nutritional recommendation template that includes the Sponsor’s products.
 
1.        Students learning to develop nutritional guidelines for clients may use the Sponsor’s products as part of their clinical


experience.


2.        Hospital staff will be educated about the Sponsor’s in-kind support for the Programme.


3.        Murdoch staff .............. will speak with clinicians and encourage them to ensure that where appropriate, patients are
discharged with a nutritional recommendation.


4.        Murdoch must treat animals individually, and ensure that its academics and clinicians have the freedom to make the
best decisions for the patient and the client.   Without limiting this freedom, hospital staff will, at their discretion,
develop a nutritional recommendation template that may include the Sponsor’s products....................... 


5.        The Sponsor’s representatives will be given opportunities to present educational nutritional sessions for students,
academic, and clinical staff up to 4 times annually and up to 2 product information sessions annually.


6.        The Sponsor will be provided additional signage in Murdoch’s veterinary hospital waiting rooms.  Text must be agreed
jointly.  While text cannot be a product endorsement or universal medical recommendation, as the valued sponsor of
Murdoch’s Veterinary Hospital the language will demonstrate Murdoch’s use of the Sponsor’s products.


7.        Where practicable, the Sponsor will receive preferential stocking (in terms of visibility and amount of space) with
adequate literature and diet planning sheets in the feed room for student use/instruction. ......  Products from other
pet food companies may be available in the feed room for alternative feeding of patients.  


8.        The Sponsor will be given the option of a proportional increase to 50% product display space in Murdoch’s waiting
room.............


 
Hope this helps. 
 
Kind regards
 
Ellaine
 
 


From: Ian Robertson 
Sent: Friday, 18 May 2012 3:39 PM
To: Ellaine Hislop
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ROYAL CANIN




















Cc: Ian Robertson
Subject: 
 
HI Ellaine
 
What relationships do we have  – and what is the agreement between us and Hills – obviously don’t want to
affect that relationship?
We also obviously would like some financial support via trust!
 
Cheers
 
Ian
 


From:  
Sent: Thursday, 26 April 2012 10:41 AM
To: Ian Robertson
Subject: 
 
Hi Ian,
 
Hope you are well.
 
Ian, I just wanted to touch base with you regarding  providing some nutrition support and materials for the vet
students and staff.  Would this be something that you would be interested in?
 
Thanks Ian.  I look forward to hearing from you.
 
Kind Regards,


 


     


     


    


  
     
     
  


Please Consider The environment - do you really need to print this mail?


CONFIDENTIALITY
The information contained in this message and any attachments hereto are intended only for the personal use of the designated recipient(s) named above. If
the reader of this message is not the intended recipient, your are hereby notified that you have received this document in error, and that any review,
dissemination, distribution, or copying of this message is prohibited. Please notify us immediately by telephone. Thank you for your prompt cooperation.
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From: Sue Urbaniak
To: Janis Wittber
Subject: FW: Sponsorship agreement - Hill"s Pet Nutrition P/L
Date: 09 October 2014 10:38:19


Regards


Sue Urbaniak


Personal Assistant to Professor David Hampson, Dean, School Veterinary and Life Sciences, Murdoch
University


Room 3.036, Loneragan Bldg, South Street, Murdoch WA 6150 |( Tel +61 8 9360 7465 | *  s.urbaniak@murdoch.edu.au


_____________________________________________
From: Sue Urbaniak
Sent: Thursday, 13 June 2013 11:43 AM
To: Ellaine Hislop
Subject: Sponsorship agreement - Hill's Pet Nutrition P/L


Hi Ellaine


The agreement has reached David’s Office with a msg from Jon Baldwin asking if David
is happy with the sponsorship agreement for him [Jon] to sign. He was asking if it was
the best deal we can get?


David just asked me to let you know where it is at.


I’ll be sending back to Jon B for his signature. 


Regards


Sue Urbaniak


Personal Assistant to Professor David Hampson, Dean, School Veterinary and Life Sciences, Murdoch
University


Room 3.036, Loneragan Bldg, South Street, Murdoch WA 6150 |( Tel +61 8 9360 7465 | * s.urbaniak@murdoch.edu.au


7.1



mailto:/O=MURDOCH UNIVERSITY/OU=ADMIN/CN=RECIPIENTS/CN=SURBANIAK

mailto:J.Wittber@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au

mailto:s.urbaniak@murdoch.edu.au







